MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS
MARCH 2021




Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee [ Caller Lacation / Address District Priority
32699  03/01/21 03/04/21 03/02/21 ©  Limb Pickup Brown, Shirley Cerise Ct District 3 Medium Priority
A 07:56:00 10:36:00 Closed Unknown Cerise Ct

Dur (hrs/days) 72 3 Limbs pick up
32700 03/01/21 03/04/21 03/02/21 ~  Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 07:57:00 10:30:00 Closed Matt Plantation Dr

Dur {hrs/days) 72 3 Limbs pick up
32701 03/01/21 03/16/21 03/02/21 © Limb Pickup Brown, Shirley Hemlock Ln District 3 Medium Priority
A 09:27:00 15:05:00 Closed Harris Hemlock Ln

Dur (hrs/days) 360 15 Limbs pick up
32702 03/01/21 03/04/21 03/02/21 ~  Limb Pickup Brown, Shirley Cherrybraok Dr District 3 Medium Priority
A 09:28:00 10:37:00 Closed Hull, Susane Cherrybrook Dr

Dur (hrs/days} 72 3 Limbs pick up
32703 03/01/21 03712721 03/02/21 ©  Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 09:30:00 06:54:00 Closed Henderson, Charles Channing Cir

Dur (hrs/days) 264 1 Limbs pick up
32704 03/01/21 03/18/21 03/02/21 ©  Limb Pickup Brown, Shirley Muiberry Way District 3 Medium Priority
A 10:08:00 07:22:00 Closed Rackley, John 107 Mulberry Way

Dur (hrs/days) 408 17 Limb pickup
32706 03/01/21 03/12/21 03/02/21 - Limb Pickup Brown, Shirley Millhouse Dr District 2 Medium Priority
A 10:19:00 07:12:00 Closed Elliot Millhouse Dr

Dur {hrs/days) 264 11 Limbs pick up
32708  03/01721 03/04/21 03/02/21 - Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 12:43:00 10:36:00 Closed Shelton, Richard Cherry Hill Dr

Dur (hrs/days} 72 3 Limbs pick up
32702 03/01/21 03/18/21  03/02/21 © Limb Pickup Brown, Shirley Cotton Cv District 3 Medium Priority
A 12:44:00 15;36:00 Closed Whitney, Darby Cotton Cv

Dur (hrs/days) 408 17 Limbs pick up
32710 03/01/21 03/18/21 03/02/21 ~ Limb Pickup Browm, Shirley Cove Ln District 4 Medium Priority
A 12:46:00 15:36:00 Closed Kelvin Cove Ln

Dur (hrs/days) 408 17 Limbs pick up

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32711 03/01/21 03/12/21 03/02/21 ©  Limb Pickup Brown, Shirley Eagles Nest Cir District 2 Medium Priority
A 13:02:00 07:11:00 Closed McCurdy, Sara Fagles Nest Cir

Dur (hrs/days) 264 11 Needs limb pickup
32712 03/01/21 03/12/21 03/02/21 - Limb Pickup Brown, Shirley Meadow Park Dr District 1 Mediurm Priority
A 13:04:00 07:06:00 Closed Robinson, Katrina Meadow Park Dr

Dur (hrs/days) 264 11 Needs limb pickup
32713 03/01/21 03/16/21 03/02/21 Limb Pickup Brown, Shirley Sycamore Ridge Medium Priority
A 13:06:00 15:07:00 Closed Clanton, Biake Sycamore Ridge

Dur (hrs/days) 360 15 Needs limb pickup
32714 03/01/21 03/09/21  03/02/21 © Limb Pickup Brown, Shirley Johnstone Dr District 3 Medium Priority
A 13:08:00 15:50:00 Closed Huffman, Dale Johnstone Drive Madison 39110

Dur (hrs/days) 192 8 Needs limb pickup (two piles)
32716 03/01/21 03/08/21 03/02/21 Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 13:35:00 12:10:.00 Closed Anderson, Danna Plantation Drive

Dur (hrs/days) 168 7 Needs limb pickup
32717 03/01/2% 03/09/21  03/02/21 - Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priotity
A 14:08:00 07:30:00 Closed Watson, Will Plantation Dr

Dur (hrs/days) 192 8 Limbs pick up
32718 03/01/21 03/18/21  03/02/21 © Limb Pickup Brown, Shirley Hwy 43 N Medium Priority
A 14:10:00 15:47:00 Closed Wade, Annette Hwy 43 N

Dur (hrs/days) 408 17 Limbs pick up
32719 03/02/21 03/12/21  03/03/21 ©  Limb Pickup Brown, Shirley Bear Creek Ct District 1 Medium Priority
A 07:04:00 Q7:07:00 Closed Wild, Judy Bear Creek Ct

Dur {hrs/days} 240 10 Limbs pick up
32720 03/02/21 03/04/21 03/03/21 *  Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 07:.05:00 10:34:00 Closed Cade, Melissa Cherry Hill Dr

Dur {hrs/days} 48 2 Limbs pick up
32721 03/02/21 03/09/21 03/03/21 - Limb Cutting Brown, Shirley Rankin Rd District 5 Medium Priority
A 07,08:00 11:07:.00 Closed Alien, Annie Rankin Rd

Dur (hrs/days) 168 7 Limbs hanging low over the road

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32722 03/02/21 03/18/21  03/03/21 ~  Limb Pickup Brown, Shirfey Willie Burrell Dr District 5 Medium Priority
A 08:37:00 07:08:00 Closed Thomas, Bill 115 Willie Bureell Dr

Dur (hrs/days) 384 16 Need limb picked up
32723 03/02/21 03/08/21  03/03/21 ° Limb Pickup Brown, Shirley Hackberry Drive District 2 Medium Priority
A 08:39:00 12:08:00 Closed Gardner, Ben Hackberry Drive Madison 39110

Dur (hrs/days) 144 6 Needs limb pickup
32724 03/02/21 03/04/21 03/03/21 - Limb Pickup Brown, Shirtey Northshore Pointe District 3 Medium Priority
A 10:03:00 10:42:00 Closed Shelton, Curtis 111 Northshore Pt

Dur (hrs/days) 48 2 Need limb pickup
32725 03/02/21 03/12/21  03/03/21 *  Trash Related Brown, Shirley Dogwood Drive District 4 Medium Priority
A 10:38:00 10:33:00 Closed Denton, Anthony Pogwood Dr

Dur (hrs/days) 240 10 Need couch, and chair pick up
32726 03/02/21 03/26/21 03/03/21 ©  Limb Pickup Brown, Shirley Harbar View Drive District 4 Medium Priority
A 10:43:00 15:57:00 Closed Adams, Kayla Harbor View Dr

Dur (hrs/days) 576 24 Limbs pick up
32727 03/02/214 03/08/21 03/03/21 ©  Limb Pickup Brown, Shirley Lambert Cv District 3 Medium Priority
A 10:46:00 12:12:00 Closed Smith, Pam Lambert Cv

Dur (hrs/days) 144 6 Limbs pick up
32728 03/02/21 03/04721  03/03/21 ©  Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 10:47:00 10:32:00 Closed Blaylock, Phillip Cherry Hill Dr

Dur {hrs/days) 48 2 Limbs pick up
32729  03/02/21 03/04/21 03/03/21 © Limb Pickup Brown, Shirley Devlin Springs Dr District 1 Medium Priority
A 10:48:00 10:42:00 Closed Pender, Gearge Devlin Springs Dr

Dur (hrs/days) 48 2 Limbs pick up
32730 03/02/21 03/08/21  03/03/21 ° Flood/Water Related Brown, Shirley North Old Canton Rd District 1
A 08:54:00 10:25:00 Closed Billmoore, John North Old Canton

Dur {(hrs/days) 144 6 Reporting ditch is overflowing with water onto the road. Culvert stopped up
32731 03/02/21 03/18/21 03/03/21 - Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 14:02:00 07:07:00 Closed Bowman, David Quail Hollow

Dur (hrs/days) 384 16 Limbs pick up

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32732 03/02/21 03/18/21  03/03/21 - Limb Pickup Browin, Shirley Castle Ridge Cv District 3 Medium Priority
A 14:03:00 07:23:00 Closed Brandi Castle Ridge Cv

Dur (hrs/days) 384 16 Limbs pick up
32733 03/02/21 03/08/21 03/03/21 °  Limb Pickup Brown, Shirley Deerfield Club Dr District 1 Medium Priority
A 14:05.00 12:07:00 Closed Trim, George Deerfield Club Dr

Dur {hrs/days) 144 6 Limbs pick up
32734 03/02/21 03/04/21 03/03/21 ©  Limb Pickup Brown, Shirley Serotina Rd District 3 Medium Priority
A 14:06:00 10:31:00 Closed Hontzas, Jonathan Serotina Rd

Dur (hrs/days} 48 2 Limbs pick up
32735  03/02/21 03/04/21  03/03/21 © PotHaoles Brown, Shirley Yandell Rd District 1 Medium Priority
A 14:07:00 10:28:00 Closed Terrell Yandell Rd

Dur (hrs/days) 48 2 Pot hole on this road in between 51 and Old Canton Rd
32736 03/02/21 03/18/21  03/03/21 ° Limb Pickup Brown, Shirley Norris St District 4 tMedium Priority
A 14:46:00 15:36:00 Closed Armstrong Norris 5t

Dur {hrs/days) 384 16 Limbs pick up
32737  03/02/21 03/12/21 03/03/21 Trash Related Brown, Shirley Hampton PI Medium Priority
A 14:47:00 10:33:00 Closed Smith, George Hampton Pl

Dur (hrs/days) 240 10 Need 8 bags of pine straws pick up
32738  03/02/21 03/16/21 03/03/21 ©  Limh Pickup Browm, Shirley Brierfield Dr District 2 Medium Priority
A 15:44:00 15:50:00 Closed Nick Brierfield Dr

Dur (hrs/days) 336 14 Limbs pick up
32739 03/02/21 03/18/21 03/03/21 ©  Limb Pickup Brown, Shirley Center St District 3 Medium Priority
A 15:52:00 15:36:00 Closed Nelson, Velma 3012 Cemter St

Dur (hrs/days) 384 16 Limb pickup
32740 03/03/21 03/18/21  03/04/21 - Llimb Pickup Brown, Shirley Pine St District 4 Medium Priority
A 07:17:00 15:37:00 Closed Jordan, Annig Pine St

Dur {hrs/days) 360 15 Limbs pick up
32741 03/03/21 03/26/21 03/04/21 ©  Limb Pickup Brown, Shirley Grandwood Dr Medium Priority
A 09:55:00 14:47:00 Closed Howard, Ronald Grandwood Dr

Dur (hrs/days) 552 23 Limhbs pick up

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Reduests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
32743 03/03/21 03/18/21 03/04/21 - Limb Pickup Brown, Shirley Compress St District 4 Medium Priority
A 09:57:00 15:37:00 Closed Sims, Annette Compress St

Dur (hrs/days) 360 15 Limbs pick up at this address,but are on St Charles side of this address
32744  03/03/21 03/19/21  03/04/21 * Limb Pickup Brown, Shirley Saddlebrook Cv District 2 Medium Priority
A 10:36:00 07:24:00 Closed Cauthen, Chris Saddlebrook Cv

Dur (hrs/days) 384 16 Limbs pick up
32746 03/03/21 03/12/21  03/04/21 - Trash Related Brown, Shirley Northshore Way District 3 Medium Priority
A 15:01:00 15:23:00 Closed Hughs, Curtis Northshore Way

Dur {hrsfdays) 216 9 Need old wooden hoards pick up
32748 03/04/21 03/25/21  03/05/21 ° Limb Pickup Brown, Shirley Deer Haven Dr District 3 Medium Priority
A 06:44:00 08:12:00 Closed Stekder, Susan Deer Haven Dr

Dur (hrs/days) 504 21 Limbs pick up
32750  03/04/21 03/22/21  03/05/21 * Limb Pickup Brown, Shirley French Branch District 4 Medium Priority
A 08:30:00 08:23:00 Closed Justice, Barbara French Branch

Dur (hrs/days) 432 18 Needs limb picked up
32751 03/04/21 03/26/21 03/05/21 - Limb Pickup Brown, Shirley Sharon Rd District 5 Medium Priority
A 08:47:00 07:31:00 Closed Harris, Gloria Sharon Rd

Dur {hrs/days) 528 22 Limbs pick up
32752 03/04/21 03/26/21 03/05/21 *  Limb Pickup Brown, Shirley Sharon Rd District 5 Medium Priority
A 09:03:00 14:48:00 Closed Nash, Minnie Sharon Rd

Dur (hrs/days) 528 22 Llimbs pick up
32753 03/04/21 03/18/21 03/05/21 Limb Pickup Brown, Shirley Hampton Pl Medium Priority
A 09:04:00 07:27:00 Closed Blue, Linda Hampton Pl

Dur (hrs/days) 336 14 Limbs pick up
32754 03/04/21 03/19/21  03/05/21 - Limb Pickup Brown, Shirley Normandy Cir District 3 Medium Priority
A 09:05:00 07:26:00 Closed Brown, Charlie Normandy Cir

Dur (hrs/days) 360 15 Limbs pick up
32755  03/04/21 03/12/21 03/05/21 © Limb Pickup Brown, Shirley Bridge Water Dr District 3 Medium Priority
A 09:13:00 15:32:00 Closed Washington, Donna 162 Bridge Water Dr

Dur (hrs/days) 192 8 Need limbs picked up

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32756 03/04/21 03/26/21  03/05/21 - Limb Pickup Brown, Shirfey Old Hwy 16 District 5 Medium Priority
A 10:32:00 14:48:00 Closed Brow, Velma 803 Old Hwy 16

Dur (hrs/days) 528 22 Need limbs picked up
32758 03/04/21 03/16/21 03/05/21 © Limh Pickup Brown, Shirley Dogwood Ct District 3 Medium Priority
A 11:04:00 1511:00 Closed Doty, Al Dogwood Ct

Dur {hrs/days) 288 12 Limbs pick up
32759  03/04/21 03/25/21 03/05/21 ©  Limb Pickup Brown, Shirey Westerly Place Medium Priority
A 11:10:00 08:13:00 Closed Washington, Roger Westerly PI

Dur (hrs/days) 504 21 Limbs pick up
32760  03/04/21 03/19/21  03/05/21 Limb Cutting Brown, Shirley Cooper Rd District 5 Medium Priority
A 11:12:00 07:14:00 Closed Phillips, Carl Cooper Rd

Dur (hrs/days) 360 15 Limbs hanging onto the road
32761  03/04/21 03/16/21 03/05/21 ~ Limb Pickup Brown, Shirley Hemlock Ln District 3 Medium Priority
A 11:13:00 15:05:00 Closed Harris, Michael Hemlock Ln

Dur {hrs/days) 288 12 Limbs pick up
32766 03/04/21 03/18/21  03/05/21 ° Limb Pickup Browmn, Shirley St Charles St District 4 Medium Priority
A 13:12:00 15:37:.00 Closed Myles, Martha St Charles St

Dur (hrs/days) 336 14 Limbs pick up
32768 03/04/21 03/26/21  03/05/21 - Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 14:54:00 14:46:00 Closed Budd, Rebecca Sharpe Rd

Dur {hrs/days} 528 22 Needs limb pickup
32769  03/05/21 03/29/21 03/06/21 * Limb Pickup Brown, Shirley Grayhawk Pkwy Medium Priority
A 09:40:00 14:57:00 Closed Thomas, Jimmie Grayhawk Pkwy

Dur (hrs/days) 576 24 Limbs pick up
32770 03/05/21 03/18/21 03/06/21 Limb Pickup Brown, Shirey Channing Cir District 4
A 09:41:00 15:38:00 Closed Haines, Zachary Channing Cir

Dur {hrs/days} 312 13 Limbs pick up
32771 03/05/21 a3/12/21 03/06/21 ©  Limh Pickup Browmn, Shirley Sagefield Sq District 4 Medium Priority
A 09:45:00 07.07:.00 Closed Fowler, James Sagefield Sq

Dur (hrs/days) 168 7 Limbs pick up

03/30/21




Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Reguests Closed on or prior to Target Date

Req # Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32772 03/05/21 03/18/21  03/06/21 * Limb Pickup Brown, Shirley Madison St District 1 Medium Priority
A 10:28:00 15:38:00 Closed Thompson Madison St

Dur (hrs/days} 312 13 Limbs pick up
32777 03/05/21 03724721 03/06/21 © Pot Holes Brown, Shirley Barnes Rd District 1 Medium Priority
A 14:06:00 15:29:.00 Closed Reid, Patsy Barnes Rd

Dur (hrs/days) 456 19 Needs two potholes repaired right in front of her address, 1601 Barnes Rd.
32781 03/05/21 03/18/21 03/06/21 © PotHoles Brown, Shirley Industrial Dr N District 4 Medium Priority
A 15:23:00 15:19:00 Closed Westlake Chemical Incustrial Drive North

Dur (hrs/days) 312 13 Needs two pothles repaired right in front of address
32784  03/08/21 03/24/21 03/09/21 © Pot Holes Brown, Shirley Green Qak Dr District 3 Medium Priority
A 07:34:00 15:29:00 Closed Unknown Green Qak Dr

Dur (hrs/days) 384 16 Pot hole
32787  03/08/21 03/25/21 03/09/21 - Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 10:07:00 08:14:00 Closed Reed, Steven Belle Terre Dr

Pur {hrs/days) 408 17 Limbs pick up
32791 03/08/21 03718721 03/09/21 - Limb Pickup Brovn, Shirley Mason Cv Mediumn Priority
A 11:27:00 15:39:00 Closed Hawkins, Hunter Mason Cv

Dur (hrs/days) 240 10 Limbs pick up
32792 03/08/21 03/18/21 03/09/21 ©  Limb Pickup Brown, Shirley Sweet Gum District 3 Medium Priority
A 11:28:00 15:39:.00 Closed Flowerday, Ted Sweet Gum Cv

Dur (hrs/days) 240 10 Limbs pick up
32793 03/08/21 03/12/21 03/09/21 ° Trash Related Brown, Shirley Kenzie Dr District 3 Medium Priority
A 11:29:00 10:34:00 Closed Barley, Jeff Kenzie Dr

Dur {hrs/days} %6 4 Need old carpet pick up
32794 03/08/21 03/18/21 03/09/21 ©  Pot Holes Brown, Shirley WestFalen Dr Medium Priority
A 12:03:.00 07:02:00 Closed Prestage, Melissa 108 Westfalen Dr

Dur (hrs/days) 240 10 Need pothole repaired.
32795  03/08/21 03/16/21  03/09/21 *  Limb Pickup Brown, Shirley Bradfield Rd District 4 Medium Priority
A 13:07:00 15:53:00 Closed Eddington, McCall Bradfield Rd Madison 39110

Dur ({hrs/days) 192 8 It's 134 bradfield Rd, Madison, MS 39110. Needs limb pickup.

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Reqguests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32796 03/08/21 03/18/21 03/09/21 - Limb Pickup Brown, Shirley Katherine Pointe Dr District 3 Medium Priority
A 14:34:00 07:03:00 Closed Stribling 127 Katherine Pointe Dr

Dur (hrs/days) 240 10 Need limbs picked up
32799  03/08/21 03/16/21 03/09/21 ©  Limb Pickup Brown, Shirley Twin Cedars Dr District 1 Medium Priority
A 15:10:00 15:46:00 Closed Butler, Ray Twin Cedars Dr

Dur (hrs/days) 192 8 Limbs pick up at the corner of Twim Cedars Ln
32800  03/08/21 03/18/21  03/09/21 © Pot Holes Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 15:11:00 07:01:00 Closed Jordan, Katherine Cedar Green Dr

Dur (hrs/days) 240 10 Pot holes
32801  03/08/21 03/18/21 03/09/21 ~  Limb Pickup Brown, Shirley Cobbville Dr District 5 dMedium Priority
A 15:13:00 15:32:00 Closed Turner, Randy Caobbville Dr

Dur {hrs/days) 240 10 Limbs pick up
32806  03/09/21 03/26/21 03/10/21 ©  Limb Pickup Brown, Shirley Fairchild Cv District 1 Medium Priority
A 07:08:00 07:29:00 Closed Young, Dexter Fairchild Cove

Dur (hrs/days} 408 17 Needs limb pickup
32807  03/09/21 03/18/21 03/10/21 - Culvert Installation Brown, Shirley Ben Luckett Rd District 5 Medium Priority
A 08:22:00 13:08:00 Closed Edward, John 284 Ben Luckett Rd

Dur (hrs/days) 216 9 Need culvert instatled, building new home,
32808  03/09/21 03/12/21 03/10/21 = Trash Related Brown, Shirley Pat Luckett Rd District 5 Medium Priority
A 08:24:00 10:34:00 Closed Carson, Linda Lottfield Cemetary

Dur {hrs/days) 72 3 Need trash picked up in front of cemetary
32810  03/09/21 03/18/21 03/10/21 ©  Limb Pickup Browm, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 08:39:00 15:39:00 Closed Stanford, Sammy 762 Pisgah Bottom Rd

Dur (hrs/days) 216 9 Need limbs picked up
32813 03/09/21 03/18/21 03/10/21 = Limb Pickup Brown, Shirley Northshore Blvd District 3 Medium Priority
A 0%:18.00 07:17:00 Closed Bowan, Dan 189 Northshore Blvd

Dur thrs/days) 216 Ej Need limbs picked up
32816  03/09/21 03/18/21 03/10/21 - Limb Pickup Brown, Shirley Northshore Blvd District 3 Medium Priority
A 09:54:00 07:17:00 Closed Green, Beverly 201 Northshore Bivd

Dur (hrs/days} 216 9 Need limbs picked up

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32819  03/09/21 03712721 03/10/21 - Trash Related Brown, Shirley Wildwood Dr District 1 Medium Priority
A 12:02:00 07:16:00 Closed morton, Judy 128 Wildwood dr

Dur {hrs/days) 72 3 Need bag of leaves picked up
32821 03/09/21 03/18/21 03/10/21 ©  Pot Holes Brown, Shirley Hallmark Pl Medium Priority
A 14;23:00 15:20:00 Closed unknown 111 Halimark Pl

Dur (hrs/days) 216 9 Need pothole patched
32822 03/09/21 03/t6/21  03/10/21 ©  Limb Pickup Brown, Shirley Hemlock Ln District 3 Medium Priority
A 15:24:00 15:05:00 Closed Lever, Jeff Hemlock Lane

Dur (hrs/days) 168 7 Needs limb pickup
32824  03/09/21 03/26/21  03/10/21 * Limb Pickup Brown, Shirley Hwy 16 E Medium Priority
A 15:30:00 07:37:.00 Closed Pheals, Patricia 2484 Hwy 16 E

Dur {hrs/days) 408 17 Need limbs picked up
32825  03/09/21 03/16/21  03/10/21 ©  Limb Pickup Brown, Shirley Hemlack Ln District 3 Medium Priority
A 16:02:00 15:04:00 Closed Lever, Jeff Hemlock Lane

Dur (hrs/days) 168 7 Needs limb pickup
32826  03/10/21 03/16/21 03/11/21 Limb Pickup Brown, Shirley Hemlock Ln District 3 Medium Priority
A 07:25.00 15:04:00 Closed Lever, Jeff Hemiock Lane

Dur (hrs/days) 144 6 Needs limb pickup
32830  03/10/21 03/18/21 03/11/21 - Limb Pickup Brown, Shirley Cotton Wood Dr District 3 Medium Priority
A 09:39:60 13:19:00 Closed Nelson, Judge Cotton Wood Dr

Dur (hrs/days) 192 8 Limbs pick up
32831 03/10/21 03/18/21 03/11/21 - Limb Pickup Brown, Shirley Camden Shores District 4 Medium Priority
A 10:20:00 07:19:00 Closed Giddens, John 108 Camden Shores

Dur {hrs/days) 192 8 Need limbs picked up at neighbors address also
32833 03/10/21 03/26/21  03/11/21 - Limb Pickup Brown, Shirley Rocky Hill Rd District 5 Medium Priority
A 11:15:00 07:03:00 Closed Brown, Johnnie Rocky Hill Rd

Dur (hrs/days) 384 16 Limbs pick up
32834  03/10/21 03/26/21  03/11/21 °  Limb Pickup Brown, Shirley Livingston Vernon Rd District 4 Medium Priority
A 11:15:00 07:39:00 Closed Pate 544 Livingston Vernon Rd

Bur (hrs/days) 384 16 Requesting to have limbs picked up

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32835  03/10/21 03/26/21  03/11/21 © Limb Pickup Brown, Shirtey Hickory 5t District 4 Medium Priority
A 11:18:00 07:37:00 Closed Winters Hickory St

Dur {hrs/days) 384 16 Limbs pick up
32837  03/10/21 03/16/21  03/11/21 © Pot Holes Brown, Shirley Bradshaw Crossing District 1 Medium Priority
A 14:12:00 15:56:00 Closed Newmnan, Julia Bradshaw Crossing

Dur {hrs/days) 144 6 Huge pot holes infront of her driveway
32838  03/10/21 03/18/21 03/11/21 - Limb Pickup Brown, Shirley Davis Ave District 5 Medium Priority
A 14:14:00 15:40:00 Closed Lavada Davis Ave

Dur (hrs/days) 192 8 Limbs pick up
32839 03/10/21 03/29/21  03/11/21 - Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 14:30:00 15.04:.00 Closed Crawford, Brenda Covey Run Madison 39110

Dur (hrs/days) 456 19 Needs limb pickup
32840  03/10/21 03/18/21 03/11/21 ©  Limb Pickup Browin, Shirley Magnavox St District 4 Medium Priority
A 14:31:00 15:40:00 Closed Crossley, Gloria Magnavox Street Flora 39071

Dur {hrs/days) 192 8 Needs limb pickup...whole Magnolia Heights needs to be checked for pickups
32841 03710721 03/12/21 03/11/21 ©  Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priority
A 14:35:00 15:30:00 Closed Caller Hampton Hills Blvd

Dur (hrs/days) 48 2 Needs limb pickup
32842 03/11/21 03/18/21  03/12/21 ©  limb Pickup Brown, Shirley Cotton Wood Ct District 3 Medium Priority
A 07:11:00 13:18:00 Closed Clark, Mendy 106 Cotton Wood Ct

Dur (hrs/days) 168 7 Need limbs picked up
32844  03/11/21 03/18/21 03/12/21 °©  Limb Pickup Brown, Shirley Mulberry Way District 3 Medium Priority
A 08:04:00 07:22:00 Closed Rackley, John Mulberry Way

Dur {hrs/days) 168 7 Needs limb pickup
32845  03/11/21 03/29/21  03/12/21 ©  Limb Pickup Brown, Shirley Grayhawk Pr District 1 Medium Priority
A 08:44:00 14:58:00 Closed Randall, Buck Grayhawk Drive

Dur (hrs/days) 432 18 Needs limb pickup
32846 03/11/21 03/18/21 03/12/21 - Limb Pickup Brown, Shirley Camden Ct District 4 Medium Priority
A 09:16:00 07:20:00 Closed Mr., King 155 Camden Ct

Dur (hrs/days) 168 7 Need limbs picked up, also at 115 Camden Ct

03/30/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32847 03/11/21 03/18/21  03/12/21 ©  Limb Pickup Brown, Shirley Thomas Ln District 1 Medium Priority
A 09:35:00 15:43:00 Closed Walker, Linda 725 Thomas Ln

Dur (hrs/days) 168 7 Need fimbs picked up
32849 03711721 03/17/21 03/12/21 © Limb Pickup Brown, Shirley Deerfield Club Dr District 1 Medium Priority
A 10:41:00 07:17:00 Closed Terrel 206 Deerfield Club Dr

Dur (hrs/days) 144 6 Please check subdivision
32850 03711721 03/19/21 03/12/21 ©  Limb Pickup Brown, Shirley Pecan St District 4 Medium Priority
A 10:43:00 07:23:00 Closed Lee, Larry 405 Pecan St

Dur thrs/days) 192 8 Need limbs picked up
32851  03/11/21 03/12/21 03/12/21 ©  Limb Pickup Brown, Shirley Hwy 16 W Medium Priority
A 10:44:00 15:48:00 Closed Wash, Coach 1238 Hwy 16 W

Dur (hrs/days) 24 1 Need limbs picked up
32852 03/11/21 03/18/21  03/12/21 *  Limb Pickup Brown, Shirley Savannah Bend District 3 Medium Priority
A 10:50:00 07:02:00 Closed Garrett, Jalinda 120 Savannah Bend

Dur (hrs/days) 168 7 Need brush picked up
32853 03711721 03/16/21 03/12/21 ©  Limb Pickup Brown, Shirley Coker Rd District 3 Medium Priority
A 10:51:00 08:27:00 Closed Bradley, Clinton 3858 Caker Rd

Dur (hrs/days) 120 5 Need limbs picked up
32854  03/14/21 03/16/21  03/12/21 ©  Limb Pickup Brown, Shirley Eastfield Pl District 3 Medium Priority
A 11:02:00 15:49:00 Closed Foster, Eric 105 Eastfield Pl

Dur (hrs/days) 120 5 Need limbs picked up
32855  03/11/21 03/29/21 03/12/21 ©  Limb Pickup Brown, Shirley Gates Cv District 3 Medium Priority
A 11:14:00 14:59:00 Closed Kent, Janice 214 Gates Cv

Dur (hrs/days) 432 18 Need limbs picked up
32857 03/11/21 03712721 03/12/21 © Limb Pickup Brown, Shirley Hamgpton Hills Bivd District 4 Medium Priority
A 15:45:00 15:30:00 Closed Birks, Mitzie Hampton Hills Blvd

Dur (hrs/days) 24 1 Needs limb pickup
32860  03/11/21 03/18/21 03/12/21 - Limb Pickup Brown, Shirley Caroline Blvd District 4 Medium Priority
A 15:51:00 07:19:.00 Closed Amos, Willie Carolin Blvd

Dur (hrs/days) 168 7 Meeds limb pickup

03/30/21



Madison County Road Department Reporting Dates 03/01/21 through 03/30/21

Closed Request Analysis

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32862  03/12/21 03/19/21 03/13/21 °© Trash Related Brown, Shirley Norris St District 4 Medium Priority
A 07:44.00 07:27:00 Closed Dixon, Tina Norris St

Dur (hrs/days) 168 7 Need small volleyball set, and old weed eater pick up
32863  03/12/21 03/18/21  03/13/21 * Limb Pickup Brown, Shirley Parkfield Pl District 4 Mediurmn Priority
A 08:39:00 13:18:00 Closed Rohinson, Quentin Parkfield Pl

Dur (hrs/days) 144 6 Limbs pick up
32864  03/12/2% 03/18/21 03/13/21 - Trash Related Brown, Shirley Summerlin Rd District 5 Medium Priority
A 13:58:00 07:27:00 Closed Summerlin, Curtis Summerlin Rd

Dur (hrs/days) 144 6 Tires on the side of road
32865  03/12/21 03/17/21  03/13/21 °  Limb Pickup Brown, Shirley Quail Hollow District 1 Medium Priority
A 14:00:00 07:24:00 Closed Flood, David Quail Hollow

Dur (hrs/days) 120 5 Limbs pick up
32866  03/12/21 03/18/21  03/13/21 ° Limb Pickup Brown, Shirley Camden Shores District 4 Medium Priority
A 14:01:00 07:20:00 Closed Hall, Paulay Camden Shores

Dur (hrs/days) 144 6 Limbs pick up
32868  03/12/21 03/18/21  03/13/21 - Pot Holes Brown, Shiiley Yandell Rd District 1 Medium Priority
A 14:51:00 06:57:00 Closed Caller Yandell Rd

Dur (hrs/days) 144 6 Holes need repair at intersection with Clarkdell Rd and also down by Hampton Hills entrance going west, holes on east side of road where previously
32873 03712/ 03/18/21  03/13/21 © Pot Holes Brown, Shirley Bradshaw Crossing District 1 Medium Priority
A 14:59:00 13:10:00 Closed Caller Bradshaws Crossing

Dur (hrs/days) 144 6 hole in front of address and other holes on road as well...may need dig out and hot mix
32874  03/12/21 03/19/21 03/13/21 *  Limb Pickup Brown, Shirley Farmers Cv District 3
A 15:00:00 07:23:00 Closed King, Jackie Farmers Cover

Dur (hrs/days} 168 7 Limbs need pickup throughout Red Qak Plantation...
32875 03/12/21 03/18/21 03/13/21 *  Trash Related Brown, Shirley Twin Harbor Pi District 5 Medium Priority
A 15:39:00 07:25:00 Closed McCorkly, Sean Twin Harbor PI

Dur (hrs/days) 144 6 Need abt 16 bags of straws picked up
32876 03/12/21 03/18/21  03/13/21 * Trash Related Brown, Shirley Channel Ln District 1 Medium Priority
A 15:40:.00 07:24:.00 Closed Robertson, Jim Channel Ln

Dur {hrs/days) 144 6 Need old wooden boards picked up

03/30/21
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Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req # Reqguest Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32878  03/15/21 03/26/21 03/16/21 ©  Limb Pickup Brown, Shirley Windward Ct District 4 Medium Priority
A 07:24:00 07:34:00 Closed Unknown Windward Ct

Dur (hrs/days) 264 1 Limbs pick up
32879 03/15/21 03/25/21 03/16/21 - Limb Pickup Brown, Shirley Chartres Dr District 3 Mediurn Priority
A 09:04:00 07:45:00 Closed Dee Chartres Dr

Dur (hrs/days) 240 10 Limbs pick up
32880  03/15/21 03/18/21  03/16/21 * Trash Related Brown, Shirley Smith Carr Rd District 4 Medium Priority
A 09:07:00 07:26:00 Closed Jones, Chris Smith Carr Rd

Dur (hrs/days) 72 3 Need old wooden boards pick up, in garbage can
32881  03/15/21 03/18/21  03/16/21 *  Limb Pickup Brown, Shirley Camden Shores District 4 Medium Priority
A 09:08:00 07:20:00 Closed Lott, Shannon Camden Shores

Dur (hrs/days) 72 3 Limbs pick up
32882 03/15/21 03/19/21  03/16/21 ° Pot Holes Brown, Shirley Sharon Rd District 5 Medium Priority
A 10:34:00 08:47:00 Closed Williams, Willie Sharon Rd

Dur {hrs/days) 26 4 Pot hole between Hwy 16 and Hwy 43
32883 03/15/21 03/22/21  03/16/21 - Limb Pickup Brown, Shirley Deer Creek Cv District 1 Mediurmn Priority
A 10:37:00 08:24:00 Closed Lambert, Janine Deer Creek Cv

Dur (hrs/days) 168 7 Limbs pick up
32884  03/15/21 03/18/21 03/16/21 - Trash Related Brown, Shirley Camden Ln District 4 Medium Priority
A 10:39:00 07:23:00 Closed Bryant, Lisa Camden Ln

Dur (hrs/days) 72 3 Need 19 bags of limbs pick up
32885  03/15/21 03/26/21 03/16/21 ©  Limb Pickup Brown, Shirley Fairchild Cv District 1 Medium Priority
A 11:13:00 07:28:00 Closed Chad Fairchild Cv

Dur (hrs/days) 264 11 Limbs pick up
32886  03/15/21 03/18/21 03/16/21 *  Llimb Pickup Brown, Shirley West Elbridge Way District 4 Medium Priority
A 11:14:00 15:40:00 Closed Trey West Elbridge Way

Dur (hrs/days) 72 3 Limbs pick up
32887  03/15/21 03/24/21 03/16/21 - Pot Holes Brown, Shirley Gluckstadt Rd District 3 Medium Priority
A 11:21:00 15:30:00 Closed Ray, Martha Gluckstadt Rd

Dur {hrs/days) 216 9 Pot haole right at Gluckstadt Rd right at Hwy 463

03/30/21



Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32889  03/15/21 03/26/21 03/16/21 - Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priority
A 13:50:00 07:30:00 Closed Woods, Jordan Hampton Hills Blvd

Dur (hrs/days) 264 11 Limbs pick up
32890  03/15/21 03/22/21 03/16/21 *  Trash Related Brown, Shirley Mcelroy Smith Rd District 4 Medium Priority
A 13:51:00 07:02:00 Closed Bouldin, Chanette McElroy-Smith Rd

Dur {hrs/days) 168 7 Need bed set pick up
32892  03/15/21 03/26/21 03/16/21 = Limb Pickup Brown, Shirley Lake Ridge Dr District 4 Medium Priority
A 13:53:00 15:57:00 Closed Cassiel, Karen Lake Ridge Dr

Dur (hrs/days) 264 11 Limbs pick up
32893 03/15/21 03/26/21 03/16/21 - Limb Pickup Brown, Shirley Windward Ct District 4 Medium Priority
A 14:31:00 07:28:00 Closed Reid, Kim Windward Ct

Dur ¢hrs/days) 264 11 Limbs pick up
32894  03/15/21 03/26/21 03/16/21 - Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 14:33:00 14:46:00 Closed Budd, Rebecca Sharpe Rd

Dur {(hrs/days) 264 1 Limbs pick up
32895  03/15/21 03/26/21 03/16/21 ©  Limb Pickup Brown, Shirley Wells Ct District 1 Medium Priority
A 14:35:00 16:00:00 Closed Mills, Les Weli's Ct

Dur (hrs/days) 264 11 Limbs pick up
32896  03/15/21 03/17/21 03/16/21 - Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 14;37:00 07:23:.00 Closed Griffin, Nicholas Middlefield Dr

Dur (hrs/days) 48 2 Limbs pick up
32897 03/15/21 03/17/21 03/16/21 ~ Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 14:58:00 07:21:00 Closed Hood, Michael Channing Cir

Dur (hrs/days) 48 2 Limbs pick up
3289%  03/15/21 03/26/21 03/16/21 - Limb Pickup Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 15:29:00 07:30:00 Closed Woodard, Reginald Bear Creek Cir

Dur {(hrs/days) 264 1 Limbs pick up
32901 03/16/21 03/26/21 03/17/21 - Limb Pickup Brown, Shirley North Livingston Rd District 3 Medium Priority
A 09:40:00 14:47:00 Closed Coleman, Roderick North Livingston Rd

Dur {hrs/days) 240 10 Limbs pick up
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Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32902  03/16/21 03/18/21 03/17/21 ©  Limb Pickup Browin, Shirley Bridge Walk Dr Medium Priority
A 09:41:.00 07:18:00 Closed Gordon, Tommy Bridge Walk Dr

Dur (hrs/days) 48 2 Limbs pick up
32903 03/16/21 03/26/21 03/17/21 ©  Limb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 09:43:00 07:29:00 Closed Zhu, Jeff Sagefield Sq

Dur {hrs/days) 240 10 Limbs pick up
32907  03/16/21 03/18/21 03/17/21  Trash Related Brown, Shirley Barclay CT District Medium Priority
A 13:14:00 07:25:00 Closed Young, Kembrel} Barclay Ct

Dur (hrs/days} 48 2 Need couch pick up
32908  03/16/21 03/26/21  03/17/21 - Limb Pickup Brown, Shirley Wildwood Dr District 1 Medium Priority
A 13:15:00 16:00:00 Closed Steve Wildwood Dr

Dur {hrs/days) 240 10 Limbs pick up
32909  03/16/21 03/24/21 03/17/21 ©  Pot Holes Browm, Shirley West Side Ln District 1 Medium Priority
A 13:20:00 15:30:00 Closed Shaw, Gail West Side Ln

Dur (hrs/days) 192 8 Bad pot holes
32910 03/16/21 03/18/21  03/17/21 -~ Trash Related Brown, Shirley Doris Frances Blvd District 4 Medium Priority
A 13:21:00 07:23:00 Closed Kelly, Christina Doris Francis Blvd

Dur {hrs/days) 48 2 Need table, and mattresses pick up
32911 03/16/21 03/16/21  03/17/21 ~  Limb Pickup Brown, Shirley Brierfield Dr District 2 Medium Priority
A 14:34:00 15:50:00 Closed Marrard, Larrisha Brierfield Dr

Dur (hrs/days} 0 0 Limbs pick up
32912 03/16/21 03/26/21  03/17/21 °  Limb Pickup Brown, Shirley Livingston Vernon Rd District 4 Medium Priority
A 14:36:00 07:39:00 Closed Manacure, Sharon Livingston-Vernon Rd

Dur (hrs/days) 240 10 Limbs pick up
32913 03/16/21 03/17/21 03/17/21 ©  Limb Pickup Brown, Shirley Laurel Ridge District 4 Medium Priority
A 14:37:.00 07:21:.00 Closed Anderson, Antwon Laurel Ridge

Dur (hrs/days) 24 1 Limbs pick up
32914 03/16/21 03/24/21 03/17/21 © Pot Holes Brown, Shirley Ross Rd District 5 Medium Priority
A 14;38:00 15:30:00 Closed Paredes, Pywanda Ross Rd

Dur (hrs/days) 192 8 Bad pot holes

03/30/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Calfer Location / Address District Priority
32915 03/16/21 03/16/21 03/17/21 ©  Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 14:49:00 15:52:00 Closed Medlock, Cobi Creekside Dr

Dur (hrs/days) 0 0 Limbs pick up
32916  03/16/21 03/18/21 03/17/21 ©  Limb Pickup Brown, Shirley Meadow Woods Ct District 5 Medium Priority
A 15:11:00 15:45:00 Closed Gibson Meadow Woaods Ct

Dur (hrs/days) 48 2 Limbs pick up
32917 03/16/21 03/18/21 03/17/21 ©  Limb Pickup Brown, Shirley Thomas Ln District 1 Medium Priority
A 15:28:00 15:44:00 Closed Smith, James Thomas Ln

Dur (hrs/days) 48 2 Limbs pick up
32918 03716721 03/18/21 03/17/21 ° Limb Pickup Broven, Shirley Cobbville Dr € Medium Priority
A 15:30:00 15:32:00 Closed Ward, Lora Cobbville Dr E

Dur (hrs/days) 48 2 Limbs pick up
32919 03/17/21 03/18/21 03/18/21 ©  Limb Pickup Brown, Shirley Cherry Hill Dr District 3 Medium Priority
A 10:04:00 15:49:00 Closed Pace, Kay Cherry Hill Dr

Dur (hrs/days) 24 1 Limbs pick up
32920 03717721 03/19/21  03/18/21 * Limb Pickup Brown, Shirley Normandy Cir District 3 Medium Priority
A 13:01:00 07:21:00 Closed Hobbs, Betty Normandy Cir

Dur (hrs/days) 48 2 Limbs pick up
32921 03/17/21 03/23/21  03/18/21 ©  Limb Pickup Brown, Shirley Pembroke Pointe Dr District 3 Medium Priority
A 13:03:00 08:27:00 Ciosed Webb, Jack Pembroke Pointe

Dur {hrs/days)} 144 6 Limbs pick up
32922 03/17/21 03/22/21 03/18/21 °© Trash Related Brown, Shirley Main St District 5 Medium Priority
A 13:04:00 07:02:00 Closed Jones, Marquita Main St

Dur {(hrs/days} 120 5 Need mattress pick up
32924 03/17/21 03/29/21  03/18/21 ~  Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 13:36:00 06:53:00 Closed Purvis, Jim Trace Harbor Rd

Dur {hrs/days) 288 12 Limbs pick up
32926 03/18/21 03/26/21  03/19/21 © Limb Pickup Brown, Shirley Bienville Dr District 3 Medium Priority
A 12:55:00 14:46:00 Closed Shally 148 Bienville Dr

Dur (hrs/days) 192 8 Need limbs picked up
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Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32927 03/18/21 03/25/21 03/19/21 - Limb Pickup Brown, Shirley Herrington Cv District 4 Medium Priority
A 13:15:00 08:14:00 Closed Exum, Rustin Herington Cv

Dur {hrs/days) 168 7 Limbs pick up
32929 03/18/21 03/18/21 03/19/21 *©  Limb Pickup Brown, Shirley Seratina Rd District 3 Medium Priority
A 13:17:00 15:48:00 Closed Wilson, Vickie Serotina Rd

Dur (hrs/days) 0 0 Limbs pick up
32930  03/18/21 03/22/21  03/19/21 - Llimb Pickup Brown, Shirley Devlin Springs Dr District 1 Medium Priority
A 13:18;00 08:23:00 Closed Well, Barbara Devlin Springs Dr

Dur (hrs/days) 96 4 Limbs pick up
32931 03/18/21 03/22/21 03/19/217 © Trash Related Brown, Shirley Catlett Rd District 3 Medium Priority
A 13:20:00 07:02:00 Closed Unknown Catlett Rd

Dur (hrs/days) 96 4 Need bags of trash that was cleaned uip off of the side of Catlett Rd, and Stout Rd
32933 03/18/21 03/29/21 - 03/19/21 - Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 15:14:00 06:53:00 Closed Thompsen, Billy Middlefield Dr

Dur (hrs/days) 264 11 Limbs pick up
32934 03/19/21 03/29/21 03/20/21 - Limb Pickup Brown, Shirley Martinique Drive Medium Priority
A 11:22:00 15:05:00 Closed Melton, Tobin Martinique Dr

Dur {hrs/days) 240 10 Limbs pick up
32936 03/19/21 03/29/21 03/20/21 *  Limb Pickup Brown, Shirley Oak Trail District 1 Medium Priority
A 14:37:.00 06:54:00 Closed Parris, Roger Oak Trail

Dur thrs/days) 240 10 Limbs pick up
32939 03/22/21 03/29/21 03/23/21 Limb Pickup Brown, Shirley Camden Ln District 4 Medium Priority
A 07:31:00 15:03:00 Closed Shelton, Melissa Camden Ln

Dur (hrs/days) 168 7 Limbs pick up
32943 03/22/21 03/29/21 03/23/21 ©  Limb Pickup Brown, Shirley Camden Pointe Medium Priority
A 09:24:00 15:02:00 Closed Staffore, John Camden Pt

Dur {hrs/days) 168 7 Limbs pick up
32945 Q3722721 03/29/21 03/23/21 - Limb Pickup Brown, Shirley Brierfield Dr District 2 Medium Priority
A 10:22:00 14;56:00 Closed Mallard, Bobhy Brierfield Dr

Dur {hrs/days) 168 7 Limbs pick up
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Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32946  03/22/21 03/26/21 03/23/21 ©  Limb Pickup Brown, Shirley Mason Cv Medium Priority
A 10:33:00 15:58:00 Closed Hawkins, Hunter Mason Cv

Dur (hrs/days) 96 4 Limbs pick up
32947 03722721 03/29/21 03/23/21 °  Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 10:34:00 15:05:00 Closed Manndale, Dave Beaufort Cir

Dur (hrs/days} 168 7 Limbs pick up
32948  03722/21 03/29/21 03/23/21 ©  Limb Pickup Brown, Shirley Waterford Ln District 3 Medium Priority
A 12:07:00 15:06:00 Closed Mitchell, Carol Waterford Ln

Dur (hrs/days} 168 7 Limbs pick up
32952 03722721 03/29/21 03/23/21 - Limb Pickup Brown, Shirley Camden Ct District 4 Medium Priority
A 12:16:00 15:03:00 Closed Robby Camden Ct

Dur {hrs/days) 168 7 Limbs pick up
32953 03722/ 03/29/21  03/23/21 ©  Limb Pickup Browm, Shirley Hartfield CT Medium Priority
A 12:19:00 14:56:00 Closed Troy Hartfield Ct

Dur {hrs/days) 1638 7 Limbs pick up
32954  03/22/21 03/26/21 03/23/21 ©  Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priority
A 12:21:.00 07:31:00 Closed Newton, Jennifer Hampton Hills Blvd

Dur (hrs/days) 26 4 Limbs pick up
32959  03/23/21 03/29/21 03/24/21 ~  Limb Pickup 8rown, Shidey Cherry Hill Dr District 3 Medium Priority
A 06:56:00 15:01:00 Closed Unknown Cherry Hill Dr

Dur (hrs/days} 144 6 Limbs pick up
32961  03/23/21 03/29/21  03/24/21 - Limb Pickup Brown, Shirley Seville Way District 3 Medium Priority
A 12:30:00 15:04:00 Closed lrwin, Missy Seville Way

Dur (hrs/days} 144 6 Limbs pick up
32966 03/23/2% 03/29/21  03/24/21 © Llimb Pickup Brown, Shifey Covey Run District 4 Medium Priority
A 15:34:00 15:04:00 Closed Pellegrin, Mike Covey Run

Dur {hrs/days) 144 6 Limbs pick up
32967 03723721 03/26/21 03/24/21 - Limb Pickup Brown, Shirley Sweethriar Drive Medium Pricrity
A 15:35:00 15:59:00 Closed Grate, Myrle Sweetbriar Dr

Dur (hrs/days) 72 3 Limbs pick up

03/30/21
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Madison County Road Department

Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32968  (3/24/21 03/29/21 03/25/21 - Limb Pickup Brown, Shirley Camden Ln District 4 Medium Priority
A 10:51:00 15:03:.00 Closed Skelton, Melissa Camden Lane Madison 39110

Pur {(hrs/days} 120 5 Needs limb pickup
32975 03/24/21 03/26/21  03/25/21 * Limb Pickup Brown, Shirley Hackberry Drive District 2 Medium Priority
A 14:39:00 15:59:00 Closed King, John Hackberry Dr

Dur (hrs/days) 48 2 Limbs pick up
32977  03/24/21 03/26/21 03/25/21 ©  Limb Pickup Brown, Shirley Harvey Cv District 1 Medium Priority
A 15:28:00 16:01:.00 Closed Graves, Scott Harvey Cv

Dur (hrs/days} 48 2 Limbs pick up
32979  03/25/21 03/26/21  03/26/21 * Limb Pickup Brown, Shirley Mason Cv Medium Priority
A 06:45:00 15:58:00 Closed Wilson, Moses Mason Cv

Dur (hrs/days} 24 1 Limbs pick up
32982 03/25/21 03/29/21 03/26/21 © Limb Pickup Brown, Shirley Martinique Drive Medium Priority
A 13:12:00 15:05:00 Closed Flora, Brittany Martinique Dr

Dur (hrs/days) 96 4 Limbs pick up
32987  03/26/21 03/26/21 03/27/21 © Trash Related Brown, Shirley Cane Creek Rd District 4 Medium Priority
A 12:07:00 14:49.00 Closed Rosell, Henry Cane Creek Rd

Dur (hrs/days) 0 0 Need old wooden boards pick up
33004 03/29/21 03/29/21 03/30/21 ©  Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 08:47:00 15:06:00 Closed Mosal, Mary Annt Beaufort Cir

Dur (hrs/days) 0 0 Limbs pick up
187 Closed - Requests Closed on or prior to Target Date
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Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
32742 03/03/21 03/29/21 03/04/21 - Limb Pickup Brown, Shirley Grayhawk Pkwy Medium Priority
F 09:56:00 14:56:00 Closed Rives, Wyatt Grayhawk Pkwy
Dur {hrs/days) 624 26 Limbs pick up
32757  03/04/21 03/29/21 03/05/21 ©  Limb Pickup Brown, Shirley Memaory Ln District 3 Medium Priority
F 11:08:00 14:59:00 Closed David Memory Ln
Dur (hrs/days) 600 25 Limbs pick up
2 Closed - Requests Closed after the Target Date

03/30/21
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Madison County Road Department
Closed Request Analysis

Reporting Dates 03/01/21 through 03/30/21

Closed - Requests Closed after the Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type

Assignee / Caller

Location / Address

District

Priority

Total Requests: 189

03/30/21
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